
Tobie	Lurie
2122	ACTON	ST,	BERKELEY,	CA	94702
BERKELEY	CA	94702

Sep	1st	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	wanted	to	let	you	know	that	I	have	Sonic	as	my	internet	and	phone	provider.	I	have	been	using
this	service	for	a	few	years	and	have	been	very	happy.	They	have	fast	computer	service	and
absolutely	great	customer	service.	If	you	have	a	problem	they	answer	the	phone	and	are	very
pleasant	and	help	you	correct	the	problem.	And	they	stay	on	the	line	until	you	have	fixed	the
problem--even	if	it's	your	own	problem	and	not	theirs.	They	provide	this	service	for	a	reasonable
amount	of	money.

I	used	ATT	prior	to	Sonic	and	was	always	having	problems---which	the	company	rep--when	he/she
finally	answered	the	phone	was	never	helpful	with.	Basically	said	TOO	BAD.	And	they	were	more
expensive.	

Please	do	not	limit	providers.	I	do	not	want	to	use	ATT	again.

Thank	you,

Tobie	Lurie


